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WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-1 Ref: Response to CA-IR-36. 

The Company indicates that its test year projection relied upon an 

escalation index applied to the 6/30/08 results. 

a. Please confirm that the Company's methodology seems to 

assume that the amount of water to be delivered in the test 

year will remain the same. 

RESPONSE: The Company's methodology assumes that the net change 

in the expense for water provided by DHHL would increase 

by 3% for each year 2009 and 2010 over 2008. This would 

include an increase in the price and a decrease in the water 

usage. Since the Company pays the same rate charged by 

DHHL to its homesteaders and therefore has no control over 

the rates charged by DHHL, it could not make an estimate of 

the rate to be charged. The Company believes that a net 

increase of 3% seemed reasonable. 

1. Based on the assumption that the test year level 

should remain at a level consistent with the past, 

please explain the basis for this assumption since the 

Company has generally indicated that its test year 

sales should be lower than recent history suggests. 



WAI'OLA 0 MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

CA-SIR-1 (cont.) 

RESPONSE: 

RESPONSE: 

RESPONSE: 

DOCKET NO. 2009-0049 

The Company could have attempted to estimate the 

water usage for this customer group and estimate the 

rate that DHHL would charge its homesteaders in 

2010. Since the Company does not have any control 

over that rate, the Company calculated the 2009 and 

2010 cost of DHHL provided water to increase by a 

net of 3% over the prior year to reflect changes in 

both components. 

2. If the Company is not assuming that the amount of 

water from DHHL for the test year will be the same 

as 2008, please provide the projected amount of 

water and the supporting workpapers for that 

estimate. 

See response to part (a.1) above. 

In response to CA-IR-36c., the Company refers to the 

attachment CA-IR-13a for the applicable contract. 

1. Please identify the specific section that identifies the 

term that discussion the application of an escalation 

index. 

There is no section in the DHHL contract that 

provides for the application of an escalation index, but 
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CA-SIR-1 (cont.) 

RESPONSE: 

RESPONSE: 

RESPONSE: 

DOCKET NO. 2009-0049 

that is not want the Company relied on in making its 

test year expense estimate. See response to 

part (a.1) above. 

2. If there are any amendments to the contract that 

discuss the application of an escalation index, please 

provide a copy of all amendments to the contract. 

There are no amendments to the DHHL contract 

3. If there are no contract provisions that require the 

application of a 3.0% escalation factor, please discuss 

why the Company has used this factor and provide 

the supporting documentation for the use of the 

factor. 

See response to part (a.1) above. 

4. In reviewing the bills received for this item, it is noted 

that the rate in 2009 appears to approximate 

$0.00385. Please reconcile this observation with the 

Company's methodology and the contract term of 

$0.41 per thousand gallons. 

See response to part (a.1) above. 

5. If not already discussed, please reconcile the 

agreement, observations based on the bills from 
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DOCKET NO. 2009-0049 

CA-SIR-1 (cont.) 

DHHL and the Company's assertions that the rates 

for 2009 would vary from $0.90 to $1.50, based on 

consumption (as discussed in response to CA-IR-13). 

RESPONSE: The rates cited in the request of $0.90 to $1.50 were 

included in the audit report dated June 22, 2009, 

Note 4. The Company did not use those rates in 

determining its test year expenses which were 

calculated using the procedures described in 

response to part (a.1) above. 

SPONSOR: Robert O'Brien 
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ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-2 Ref: Response to CA-IR-35. 

a. Please explain the basis for the estimated value of 26,000. 

Please provide copies of all workpapers used to determine 

the estimate. 

RESPONSE: The 26,000 thousand gallons ("TG") was calculated based 

on Exhibits MPU 11.1 (page 1, line 28) and MPU 11.2 

line 24 which used the water delivered amounts for the six 

months ended December 31, 2008 of 13.374 TG doubled 

and rounded down to an annual amount for the test year of 

26,000 TG. Attachment CA-SIR-2a shows a historic 

summary of monthly water use at the Kualapuu Tap for July, 

2006 to November 2009. As shown in column 3 on line 39 

the 12 month usage through December 2008 was 26,227, 

and as shown in column 2 on line 47 the 12 month usage 

through June 2009 was 24,383. In addition, as shown in 

column 6, the 12 month moving average deliveries for water 

use through October 2009 is only 22,860. Both of these last 

two amounts are significantly below the Company's as filed 

estimate of 26.000 for the test year. 

b. If not already summarized elsewhere, please provide the 

estimated usage of water driving the estimated direct 
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CA-SIR-2 (cont.) 

RESPONSE: 

RESPONSE: 

c. 

DOCKET NO. 2009-0049 

expense for the: 1) DHHL to Wailoa at Kalae; 2) Potable at 

Waiola at Puunana; and 3) Use of Mountain Facilities. 

The Company did not use water flows to calculate the test 

year expense as shown on Exhibit WOM 10.3 and therefore 

cannot provide such data. However, the monthly water 

usage for the use of the mountain facilities and Potable at 

Waiola at Puunana is shown on the Molokai Properties 

Intercompany Water Sales which are included in Attachment 

WMA-SIR-114a in Docket. No. 2009-0048. In addition, the 

water readings for the years ending June 30, 2006 to 2008 

are contained in Attachment CA-SIR-2b. 

If the total amount of water driving the estimated expenses 

for lines 1 through 4 of WOM 10.3 differs from the estimated 

50,000 thousand gallons used for test year sales with some 

applied unaccounted for water factor, please reconcile and 

explain the difference. 

In general there should be a downward adjustment to the 

costs for water provided as shown on lines 1, 2 and 3 of 

Exhibit WOM 10.3. There would be no adjustment for line 4 

since those charges were not included in the test year 

expenses. The Company would propose, subject to 
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CA-SIR-2 (cont.) 

DOCKET NO. 2009-0049 

separate adjustments to be detailed below, to reduce the 

expense for water by the same percentage that water sales 

were reduced. On Exhibit WOM 11.1, line 10 the Company 

reduced the water sales for the twelve months ended 

June 30, 2008 of 54,110 thousand gallons ("TG") [30,917 + 

23,193 = 54110] to 50.000 TG, a reduction of 7.6% [54,110-

50,000 = 4,110 / 54,110 = 7.596%]. However, before this 

reduction is calculated, adjustments need to be made to the 

costs shown on lines 2 and 3. 

First, as shown on Attachment CA-SIR-2c (Part A), the 

$39,671 shown for DHHL on Exhibit WOM 10.3, column 6, 

line 2 should be reduced to $37,016 as shown on line 16. 

This is to reflect an accounting for the water use In one year 

billed in the following year. This reduction reflects the DHHL 

billings for the twelve-month period ending June 30, 2008. 

Second, as discussed in response to WMA-SIR-114a in 

Docket No. 2009-0048, MPU did not account for the revenue 

from water sales to WOM from the PWTP which was 

handled by MPL from 2008 through November 2008. This 

oversight impacted the Revenue recorded by MPL and also 

the expense reflected by WOM on line 3. The Company 
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DOCKET NO. 2009-0049 

CA-SIR-2 (cont.) 

suggests that the decrease of 7.6% be applied to the $8,516 

on line 3, column 6, which represents costs for Book 9 

customers and that the $87,267 on line 13, column 3 of 

Attachment CA-SIR-2c (Part B) for the water delivered from 

the PWTP be used as the base for the adjustment for the 

remaining customers. This should provide a reasonable 

estimate of the cost changes related to the reduction in 

water sales from the 54,110,000 gallons to the 50,000,000 

gallons. As noted in response to WMA-SIR-114a in Docket 

No. 2009-0048, the Company will be proposing an additional 

reduction in the water sales from the PWTP based on the 

most recent water usage reflected on Attachment 

WMA-SIR-114a in Docket No. 2009-0048. 

SPONSOR: Robert O'Brien 
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2 
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4 
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6 
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9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

24 
25 
26 
27 
26 
29 
30 
31 
32 
33 
34 
35 
36 
37 
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39 

40 
41 
42 
43 
44 
45 

46 
47 
48 
49 
50 
51 
52 
53 
54 
55 

56 

WOM 
Water Deliveries at Kuaiapuu 

[ 1 ] 

Water ~ 
Month/Description Delivered 

July 
Aug 
Sep 
Oct 
Nov 
Dec 

Jan 
Feb 
Mar 
Apr 
May 
J j n 

July 
Aug 
Sep 
Oct 
Nov 
Dec 

Jan 
Feb 
Mar 
Apr 
May 
Jun 

July 
Aug 
Sep 
Oct 
Nov 
Dec 

Jan 
Feb 
Mar 
Apr 
May 

Jun 

July 
Aug 
Sep 
Oct 
Nov 
Dec 

2006 

2007 

2008 

2009 

Total 

2,113 
2,363 
2,400 
2,120 
1,774 
1,533 

12,303 

1,725 
2,058 
2,094 
2,073 
2,266 
1,046 

11,262 

353 
2,714 
2,548 
2,892 
2,643 
1,723 

12,873 

1,515 
2,072 
2,369 
1,928 
2,485 
2,485 

12,854 

2,222 
2,650 
2,650 
1,979 
2,218 
1,654 

13,373 

1,871 
1,806 
1,949 
1.874 
1,942 

1,568 
11.010 

2,096 
2.074 
2,040 
1,768 

7,978 

81,653 

Attachment CA-SIR-2a 
Tap Docket No. 2009-0049 

[21 [ 3 ] [ 4 ] 

12 Months Ended 

6-30 12-31 Month 

July 
Aug 
Sep 
Oct 
Nov 
Dec 
Jan 
Feb 
Mar 
Apr 
May 
Jun 
July 
Aug 

23.565 Sep 

Oct 
Nov 
Dec 
Jan 
Feb 
Mar 
Apr 

24,135 May 

Jun 
July 
Aug 
Sep 
Oct 
Nov 
Dec 

25,727 Jan 

Feb 
Mar 
Apr 
May 
Jun 
July 
Aug 

26.227 Sep 

Oct 
Nov 
Dec 

Total 

24.383 

18.988 

[ 5 ] 

Water 
Delivered 

2,113 
2,363 
2,400 
2,120 
1,774 
1,533 
1,725 
2,058 
2,094 
2,073 
2,266 
1.046 

353 
2.714 
2.548 

2,892 
2,643 
1.723 
1.515 
2,072 
2,369 
1.928 
2,485 

2,485 
2.222 
2.650 
2.650 
1,979 
2,218 
1,654 
1,871 

1,806 
1,949 
1,874 
1,942 
1,568 
2,096 
2,074 
2.040 

1.768 

-
. 

81,653 

(61 

12 Month 
Moving 
Total 

23.565 
21,805 
22.156 
22,304 

23,076 
23.945 
24,135 
23,925 
23,939 
24,214 
24,069 
24,288 

25,727 
27.596 
27.532 
27,634 
26,721 
26,296 
26,227 
26.583 

26,317 
25,897 
25,843 
25,300 
24,383 
24,257 
23.681 
23,071 

22,860 
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DHHL to Kipu Water Usage 

Attachment CA-SIR-2b 

Date Beginning reading 
JuN2006 15330 
Aug-2006 16214 
Sep-2006 17190 
Oct-2006 17796 
Nov-2006 18369 
Dec-2006 18718 
Jan-2007 19327 
Feb-2007 20008 
Mar-2007 20522 
Apr-2007 21411 
May-2007 22732 
Jun-2007 23975 
Jul-2007 26072 
Aug-2007 28215 
Sep-2007 29280 
Oct-2007 30640 
Nov-2007 31797 
Dec-2007 32742 
Jan-2008 33403 
Feb-2008 34258 
Mar-2008 34800 
Apr-2008 35275 
May-2008 35744 
Jun-2008 36426 
Jul-2008 37134 
Aug-2008 37995 
Sep-2008 38816 
Oct-2008 39612 
Nov-2008 40208 
Dec-2008 40616 
Jan-2009 40998 
Feb-2009 41381 
Mar-2009 41806 
Apr-2009 42295 
May-2009 43089 
Jun-2009 44066 

Ending Reading Usage 
16214 884 
17190 976 
17796 606 
18369 573 
18718 349 
19327 609 
20008 681 
20522 514 
21411 889 
22732 1321 
23975 1243 
26072 2097 
28215 2143 
29280 1065 
30640 1360 
31797 1157 
32742 945 
33403 661 
34258 855 
34800 542 
35275 475 
35744 469 
36426 682 
37134 708 
37995 861 
38816 821 
39612 796 
40208 596 
40616 408 
40998 382 
41381 383 
41806 425 
42295 489 
43089 794 
44066 977 
44891 825 
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WOM 
Reconciliation of DHHL Billings 

FYE 6-07 to 6-09 

Attachment CA-SIR-2c (Part A) 

[1 2] 3! 4] 

Line 
Recorded 

On 
Gen') Ledger Adustments 

Pro Forma 
For Each 

Year 

Year Ended June 30. 2006 

1 Accrual at EOY 

Year Ended June 30. 2007 

$ 4,120 $ 4,120 

2 
3 
4 
5 
6 
7 

8 

5-8-06 To 7-7-06 
7-7-06 to 9-8-06 
9-8-06 to 11-6-06 
11-8-06 to 1-4-07 
1-4-07 to 3-8-07 
3-6-07 to 5-10-07 

5-10-07 to 7-9-07 

Total FYE 6-30-07 

Year Ended June 30. 2008 
10 
11 
12 
13 
14 

15 

5-10-07 to 7-9-07 
7-9-07 to 9-10-07 
9-10-07 to 11-5-07 
11-05-07 to 1-7-08 
1-7-08 to 3-5-08 

3-6-08 to 7-7-08 

16 Total FYE 6-30-07 

Year Ended June 30. 2009 
17 3-6-08 to 7-7-08 

$ 

$ 

$ 

$ 

$ 

4.120 
5,092 
3,087 
2,979 
3,644 
6,333 

25,255 

11,491 
9.898 
8,084 
5,617 
4,581 

39,671 

8,836 

{4.120} 

11.491 

(11,491) 

8,836 

(8,836) 

$ 

$ 

$ 

$ 

$ 

5,092 
3.087 
2,979 
3,644 
6,333 

11,491 

36,746 

9,898 
8,084 
5,617 
4,581 

8,836 

37.016 

. 
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WOM 
Reconciliation of DHHL Billings 

FYE 6-07 to 6-09 

Attachment CA-SIR-2c (Part B) 

1] [2 3 ] 

Discript ion 

Billing Rate Per TG 

1 
2 
3 
4 
5 
e 
7 
8 
9 
10 
11 
12 

2007 ~ July 
- August 
- September 
- October 
- November 
- December 

2008 - January 
-- Febnjary 
- March 
-April 
-May 
-June 

13 Total 

Amount 
Billed 

At $1.00 per TG 

$1.00 

| A ] 

$ 2.517 
2,769 
3,073 
2,575 
3,055 
2,204 
2,754 
3,277 
3,026 
1,890 
1,780 
2,471 

$ 31,391 

Billings 
Restated At 

Rate of $2.78 
PerTG 

$2.78 

$ 6,997 
7,698 
8,543 
7,159 
8,493 
6,127 
7,656 
9,110 
8,412 
5,254 
4,948 
6,869 

$ 87,267 

From Molokai Properties Intercompany Water Sales provided as Attachment WMA 114a 

TG Thousand Gallons 
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DOCKET NO. 2009-0049 

CA-SIR-3 

RESPONSE: 

RESPONSE: 

SPONSOR: 

Ref: Response to CA-IR-37. 

a. Please explain what line 4, "Use of Mountain Facilities" 

represents and why it only appears in 2008. 

The amount on line 4 represents a charge for the use of 

MPL's mountain water assets booked in the month of June 

2008. This amount is related to the charges to WOM from 

MPL under the lease agreement effective July 1, 2008. The 

charges were not made in prior periods when MPL was 

conducting operations and WOM was only one of the users 

of the mountain water assets. This initial amount was 

replaced by the monthly amount specified in the operating 

lease beginning in July 2008. The amounts have not been 

included in the test year expenses in this proceeding and 

therefore are not included in the amounts in column 7 of 

Exhibit WOM 10.3. 

b. The Company's responses to CA-IR-37 indicate that the 

appropriate comparison includes line 3 plus lines 5 to 14. 

Please explain why line 4 should not be included. 

See response to part (a) above. 

Robert O'Brien 
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CA-SIR-4 

RESPONSE: 

RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-37. 

a. The Company's response indicates that it used a 3.0% 

escalation factor. Please explain the basis for using this 

factor. 

The Company used the 3.0% factor to recognize changes in 

usage and rates for the sale of water to the Manawainui. 

The actual amount recorded for the twelve months ended 

June 30, 2009 was $9,470.00 and the charges for the four 

months ended October 31, 2009 were $2,358 which is 

approximately $9,400.00. 

b. Please provide copies of any analyses that demonstrate the 

reasonableness of this factor. 

See response to part (a) above. 

c. The Company's described methodology suggests that it is 

appropriate to use 2008 as the basis for the test year 

forecast. 

1. Please discuss and explain why 2008 is an 

appropriate normalized level upon which to apply an 

escalation factor to derive the test year estimate. 

The Company believed that the water use for these 

customers would not vary significantly from year to 
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RESPONSE: 

SPONSOR: 

DOCKET NO. 2009-0049 

year. This has been supported by the actual usage 

during the period following 2008. 

2. Given the Company's assertion that test year sales 

will be lower than historical, please explain why it is 

reasonable to assume that the usage for this expense 

item will remain constant with 2008 levels. 

The Company estimated its test year sales using the 

six-months ended December 31, 2008 doubled. 

Since the water sales for these customers was 

included in those sales, the 2008 level would be the 

base of the test year sales. Therefore, while other 

areas would have decreased from prior years the 

customers in Manawainui did not and their 2008 

usage would reflect the constant level of sales while 

the other areas would have reflected a decrease in 

2008 from prior years. 

Robert O'Brien 
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CA-SIR-5 

RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-38. 

a. The Company indicates that the chemicals used by WOM 

were recorded as MPU expense. Please confirm that the 

Company has conducted a thorough review and has 

determined that there are no other items being recognized 

and recorded as a revenue, expense or balance sheet item 

for any of the regulated entities. 

To the best of the Company's knowledge and belief, with the 

exception of costs related to the water treatment process, 

there are no other WOM items being recognized and 

recorded as revenue, expense or balance sheet item for any 

other of the regulated entities. 

b. Please provide support for the asserted level of chemical 

expense. 

The invoice included as Attachment CA-SIR-5b reflects the 

purchase of Accu Tabs of Chlorine for use at WOM 

reservoirs for water treatment. The BEI invoice dated 

8-20-09 in the amount of $1,669.36 for 12 barrels of tabs, 

which represents approximately a one-year supply, was 

charged to MPU-610 as shown in the approval block. The 

purchase price of the Tabs shown on the invoice of $133.55 
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CA-SIR-5 (cont.) 

per barrel has increased from $107.00 in 2006 and $115.80 

in 2007. The Company estimates that the 12 barrels 

required for the 2010 test year will be approximately $150.00 

per barrel or approximately $1,800.00 for the test year. 

SPONSOR: Robert O'Brien 
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Attachment CA-SIR-5b 

MOLOKAI PROPEUTIliS LIMITED 
745 Fort Street, Suite 600 
Honolulu. Hawaii 96813 

Ph: (808) 660-2883 Fax; (808) 552-2908 

Purchase Order No. WTR- 2 8 6 7 

Vendor Name: 
Address: 

Bî '' iiiiM^V-U^^ ] ^ 

Department # 

Department Name 
Date 

Est. Delivery Date _________ 
Acct No. \A9x^- t fia 

Job No. 
Job Acct No. 

Budgeted Unbudgeted 

FedlD#; 
Contact 
Telephone; 

Ship to; 

Quan 

i ^ i"^ 

Unit of 
Meas. 

Item 
Number 

Detailed Description 

1(^\X'AUI"€-

Unit 
Price 

I'M-^ 

C Subtotal: 
^ M ' M QE 

Requisition^ Date Sh 
T 

ipping/Handling 
yy i^ TOTAL: 

Amount 

Himurj.ib 

U07,W) 
Ur^t^ 

ILLI, ' t 
Authorized Signature (Approval) Date 

Goods/Services Received In Good Order and Conditfton by 

While.Vindor Gmr tSh lnOnj f tBKHr in i Ciiwry- Originator - Awtg. Ptnk-Acrit C w CoW - Orlg.. DepL PH. Copy 



Braoch/PIant; 
Irwolce Mo: 
Invoice Ontc; 

Salespsison: 

OnJ5;Bd By: 

Customer PO; 

- O l - 0 9 ; 0 4 : s e p M ; 

OB/20/09 

30000674 

WTR 2fl6'3 

M o ( o k a j O f f i o e 

BE I 
H A W A I I 
Thank you b r your patronage 
OPAGINAL INVOICE 

Sold To: 
MOLOKAI RANCH, LTD. 

119 MERCHANT STREET, SUITE 406 

MOHOLUUT HI 3S^13 

Account 
Number 

73240 

Ptiono; OOa S349S49 MOtOK 

1103 

RANCH LTD. 

Mole: 

One tiumbtf. Slock Oescrl̂ iffon T Stocic /Vucntwr V 

. 8085-^ ?27e A t t a c h m e n t C A ^ S i n - S b 
Page: ^ 

Data 8/30/09 
Order Number: 61216227 so 
Order Date: 0B/IS/D9 
Ship Qate: 

Acawunt 
Number: 

30733Q 

SWpTo: 
MOLOKAI RANCH WATER DEW. 

a HAUHAI.QA HHY; MOLOKAI, RX 9€74fl 

ATTHt REX RAHAKAHA ( 6 6 0 - 3 8 0 5 / 3 3 6 - 0 3 4 0 ) 

0/B BtSSSY REYES 5 2 2 - 2 3 9 S . SHIP COLLECT-

ACCTff S20Q33e. YOWG BROS BLIt331?^''7? 
aATCH#I<23B37 

Phone: 80B e6028QS 

Piidng QLafiBly T u M ? UfrHPficfl Extended Prfce 

1.000 ACcu-TAB SI CAL KYPO TABS 55# 247-5616 

Kftt P r i c e • Pti 1 3 . 0 0 0 

1 3 3 . 5 5 0 0 

13S .5500 

Per PL 
1 , 6 0 2 . 6 0 

4^/ ' Approval 

Date _ _ _ _ _ _ -
Descript ion ^ V ^ - ^ ' J ^ 
Dept/Acct # ; 
OR Job ' • # ' -
Cost Code # 

fiUBTOTAIii 

STATE TAX: 

TOTALi • 

1 , 6 0 3 . 6 0 

6 6 . 7 6 

1 , 6 6 9 , 3 6 

OWnOE OF 1.50 

Mt Din tilt: 

* < I B . 0 0 

09/19/09 
%«>n) WILL BE APPUEO TO THE RCMWiaiO BAUKCE Of 'LL UtlPAIO IWOCES HST THE m \ , ^ DU£ DXTE. 

flERWlEO G0OO3 SUftJEffI TO SEfWICE CHiWQE AT O'JR CISIWETIOH 

Q@0 
H A V>/ A I I 

Sales Phofw: 

PEUnTANCeADVICePI-EASEfiETUfiN WITHPAYMEf/T 

(808) 532-7401 
Forl/iyolcelniiuiries; (g^jg, 532-7456 

Remit PayrriBnt To: 

BEJ HAWAII 

311 Pacific Street 

Honolulu HI 96817 

Invoice Number 
Invoice Dale: 
Due Date: 

PleaGB pay this amount. ^ Total Amount Due: 

61188605 RI 

08/20/09 

09/19/09 

1,669.3« 

Sold T^OfcOKAj RAMCH, LTD. Nunil)Br: 
lis HBRCHANT STREET, SUITE 408 

ROUOLULU EI 96013 

72240 

090 7Z24O6Iiee«O500O00ei00C16S?360478561 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-6 Ref: Response to CA-IR-41. 

a. The Company contends that the charge from Mr. Brokate is 

recurring, but may not do so annually. 

1. Please identify the cycle over which these services, 

such as those Mr. Brokate provided for the period 

ended 6/30/08, are procured. 

RESPONSE: The Company does not have a specific cycle for the 

incurrence of these expenses. The purpose of using 

a five-year average is to normalize expenses during 

that period so the Company can recover a reasonable 

annual expense level for a pro forma test year. This 

is particularly important for a small utility like WOM 

that has to use external support for certain operating 

functions, such as the need for a licensed water 

operator. The Company believes that an expense 

such as the need to retain Mr. Brokate will likely recur 

but has no empirical data to support this belief. 

However, the Company believes that it is improper to 

use historic averages to establish a pro forma test 

year expense for a small utility if these non-frequent 

costs are excluded. 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

CA-SIR-6 (cont.) 

RESPONSE: 

RESPONSE: 

RESPONSE: 

DOCKET NO. 2009-0049 

2. Please provide copies of the documents that support 

the Company's response to subpart 1. above. 

See response to part (a.1) above. 

3. If the Company cannot identify anything within the last 

five years, please discuss the reasonableness of 

using a five year average for the test year. 

See response to part (a.1) above. The fact that this 

expense occurred in the last five years is part of the 

reason for using an historic average to develop a 

reasonable test year pro forma expense amount. 

4. Please describe the operations that require the 

licensed services of Mr. Brokate and identify the type 

of license that Mr. Brokate has. 

Mr. Brokate has a Grade 4 Water Treatment Plant 

operator's license which is required to run a water 

treatment plant for more than 48 hours. While the 

Company has an employee who has a Grade 4 

license, backup is needed when the employee goes 

on vacation or is otherwise unavailable when the plant 

needs to run for the two-day period. 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

CA-SIR-6 (cont.) 

RESPONSE: 

RESPONSE: 

DOCKET NO. 2009-0049 

b. The Company contends that the charge from the County of 

Maui is recurring, but may not do so annually. 

1. Please identify the cycle over which these charges, 

such as those received from the County of Maui, are 

required. 

These charges will be required whenever the water 

supplied by Well 17 to Kualapuu or another source to 

another portion of the service territory cannot be 

provided because of an equipment failure. In this 

instance the failure at Well 17 created the need for 

the DHHL to supplement the water supply to 

Kualapuu customers and the County of Maui 

performed the delivery function. The Company 

believes that the use of this expense in the averaging 

process to develop a pro forma test year expense is 

reasonable. 

2. Please provide copies of the documents that support 

the Company's response to subpart 1. above. 

See response to part (b.1) above. 

3. If the Company cannot identify anything within the last 

five years, please discuss the reasonableness of 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-6 (cont.) 

using a five year average of this expense for the test 

year. 

RESPONSE: See response to part (a.3) above. 

SPONSOR: Robert O'Brien 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-7 Ref: Response to CA-IR-42. 

a. The Company's supplemental response indicates that the 

increase in plant R&M between 2007 and 2008 relates to 

increase in both minor and non-minor R&M, but does not 

explain why those levels increased. Please explain why the 

levels increased in both minor and non-minor R&M. 

RESPONSE: Based on a review of the charges to WOM in 2007 and 2008 

there was a significant increase in the number of charges 

under $1,000 between the two years. The $5,479 charged 

in 2007 included 28 charges with one for $2,913 to repair a 

leak in Kualapuu. The remaining $2,566 averaged a charge 

of $95 per entry. In 2008, the total expense of $10,160 

included 68 charges with only 2 being in excess of $1,000. 

These were for a spare pump at Kualapuu in the amount of 

$2,423 and batteries from Pacific Electro Mechanical in the 

amount of $1,138. The remaining 66 entries averaged a 

charge of $99 per entry. While the Company believes that 

there will be an increase in the amount of maintenance 

required for water facilities as those facilities age, the 

Company would agree to use an average of the total R&M 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

CA-SIR-7 (cont.) 

RESPONSE: 

RESPONSE: 

DOCKET NO. 2009-0049 

on Exhibit WOM 10.7, line 9 for the years 2006 to 2008 of 

$12,564 ([$11,006 + $$11,376 + $15,310] / 3). 

b. The Company's response regarding proof as to whether the 

level of expenses in 2008 might be recurring, whether 

annually or periodic, does not offer any supporting 

documentation. Please confirm that there is no 

documentation and that it is only the Company's contention 

that the levels in 2008 reflect recurring costs that should be 

used for the test year, notwithstanding the historical levels. 

The documentation is contained in the detail for the charges 

to 100-575-01 for each year. A copy of the detailed trial 

balance for 2007 and 2008 for these accounts are Included 

in Attachment CA-SIR-7b. See also response to part (a) 

above for an averaging proposal. 

1. If this understanding is incorrect, please provide the 

documentation that supports the Company's 

contention. 

See response to part (b) above. 

2. If this understanding is incorrect, please provide the 

necessary corrections regarding whether $10,160 is 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

CA-SIR-7 (cont.) 

RESPONSE: 

RESPONSE: 

SPONSOR: 

DOCKET NO. 2009-0049 

expected to be an annually recurring level as is 

suggested on the Company's WOM 10.8. 

See response to part (b) above. 

3. Please confirm whether the Company is asserting the 

level should be 10,160 as set forth on its schedule 

or 10,180 as set forth in its supplemental response 

Attachment 42.b.1. Please note that the Consumer 

Advocate assumes that Attachment 42.b.1 illustrates 

the Company's comparison of 2008 and 2007 even 

though the description on lines 1 and 3 suggest 

othenwise. 

As shown on Attachment CA-SIR-7b, the correct 

amount should be $10,160. The $10,180 also shown 

is the total of the debits to the account. The 

difference is from one credit of $20. Also, Attachment 

CA-SIR-7b provides additional data to support the 

position that there was an increase in the number of 

minor charges to R&M from 2007 to 2008. 

Robert O'Brien 



ATTACHMENT 
CA-SIR-7b 



Attachment CA-5IR-7b 

syatam: 
UMrData : 

7/2S/ZO0r 
7/26/3007 

11:&5:36AM DETAILED TRIAL BALANCE FOR 2007 
Wai'ola O Molokai 

Pago; 
U u r l D : 

33 
alalrMh 

AccounU 100^0 -21 Totals: 
Net Ctiange 

$431.33 
Ending Balance 

1431.33 S431.33 «a.o 

Account: 100-560-22 Descr)ptl> Electricity-OHHL Booster (Kai 

TrxDnto 

6/10/2006 
a/3i/20oe 
(1/26/2008 
11/7/7W« 
12/4/2006 
1/8f2007 
mBtzoor 
2/28/2007 
3/30/2007 
6/0/2007 
e/5/2007 

Account 

Batct) 

PhrrRX00000312 
PMTRXOOO0O317 
PMTRX00000323 
PMTRX0D00O327 
PMTRX0000033D 
PMTRXO0Q0033S 
PMTRX000a0340 
PMTRXO0D00342 
PhrrRX00000347 
PhTTRXOOOOOSSI 
PMTRX00000356 

100-660-22 

Jml No. 

2.107 
2,122 
2.138 
2.156 
2.170 
2,188 
2.209 
2,220 
2,236 
2.251 
2,267 

Orlg. M u t s r Nams 

MAUlELECriHJC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUr ELECTRIC 
WAUl ELECTHIC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI a f C T R l C 
MAUI ELECTRIC 
MAUI ELECTRIC 

Totals: 

Beginning Balance: 

Dittributlon Rstcronco 

06«3-7/2M» KAUAE BOOSTER 
9200.7380-002 KAUVE BOSTR PUM 
a/24-^/22 8200-73S9«)2e3TRPMP 
9200 7388 002 KALAE BOOSTER P 
92007389002 KALAE BOOSTER PU 
12ne KALAE BOOSTER PUMP 
01/07 KALAE BOOSTHR PUMP 
02^)7 KALAE BOOSTER PUMP 
03«7 KALEA BOOSTER PUMP 
04/07 KALAE BOOSTER PUMP 
0 W 7 KALAE BOOSTER PUMP 

Net Change 
12,679.55 

End ing Ba lance 

$2,679.95 

Dstjlt 

$0.00 

S38.14 
S650.eO 
S22B.64 
9220.03 
$110,36 
1181.68 
9209.99 
S163.S7 
$103.31 
S44Z73 
S233.04 

$2,679.95 

Credit 

SOM 

A c c o u n t : 100-670-00 Desc r lp t l Cleaning S Refuse 

TncOata 

7/30/2008 
6/30/2006 
9/30/2006 
10/30/2006 
11/30/2006 
12/30/2006 
l/30«007 
2/28/2007 
3/31/2007 
4/30/2007 
6/30/2007 
6/30/2007 

Account; 

Batch 

609 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
eOO/U-LOCATE 
609 AaOCATE 
609 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
009 ALLOCATE 

10O-STO-OO 

JrnI No. 

1,671 
1.671 
1,571 
1.571 
1,571 
1.S71 
1,671 
1,S71 
1.571 
1,571 
1,571 
1.571 

Orlg. Maatsr Nam* 

Totals: 

Beginn ing Ba lance: 

Dlitrlbutlon RcForanca 

RflClsland 
Rsc Island 
Rec Island 
Rac Island 
Roc Island 
Rec Island 
RDC Island 
Rec Island 
Rsc Island 
Rac Island 
RftClslsnd 
Rec Island 

Net Change 
$234.96 

Rofuso ellocBllon 
Raruso allocation 
RsfusB allocation 
Refuse allocation 
ReruiesUocalion 
Refuse allocatfan 
Rfltuse alloeation 
Refuse anocatlon 
Refuse allocation 
Refuse allocation 
Rfituae allocallon 
ReJuse eUocaUon 

Ending Balance 
$334.98 

Debit 

$0.00 

S8.60 
S21.91 
$17.66 
$16.46 
$17.66 
$26.49 
$29.18 
$17.66 
$26.49 
S13.24 
$17.68 
$22.07 

$234.98 

Cndl t 

$0.00 

A c c o u n t : 100-575-01 Descript l - R&M-Plant 

TncDate Batch Jml No. 

a/22/2006 
8/26/2006 
8/28/2006 
8/28/2006 
9/25/2006 
10/23/2000 
11/24/2000 
1^6/2006 
12/6/2006 
12/8/2008 
1/17/2007 
1/17/2007 
1/22/2007 
2/18/2007 
2/28/2007 
3/21/2007 
3/30/2007 
4/11/2007 
5/15/2007 
6/22/2007 
6/25/2007 
6/2S/2007 
5/2S/2007 
&'2S/2007 
SI2B/2O07 
6^1/2007 
6/12/2007 
6/29/2007 

PMTRX00000314 
PMTRX00000315 
PMTRX00000315 
PMTRX0000031S 
PMTRX0D0OO321 
PMTRX0OO00325 
PMTRX00000320 
PMTRXOOa00331 
PMTRX00000331 
PMTRX00000331 
PMTRX00000337 
PMTRX0OO00337 
PMTRX0000033a 
PMTRX00000340 
PMTRX00000342 
PMTRX0OO00344 
PMTRX00000347 
PMTRX0O0Oa348 
PMTRX0OOOO3S2 
PMTRX0OOOO353 
PNfTRXOOOOOSSS 
PMTRX000003S5 
PMTRX00000355 
PMTRX00000355 
PMTRX00000355 
INTERCO INV 
PMTRX00000357 
PMTRX00000360 

2,111 
2.115 
2,116 
2,117 
2,133 
2,150 
2,162 
2,173 
2,174 
2,175 
2,193 
2,104 
2.197 
2,210 
2,217 
2.227 
2.232 
2.241 
2,263 
2,265 
2,257 
2,258 
2,299 
2,260 
2,261 
2,266 
2,272 
2,289 

Orlg. Master Nam* 
FRIENDLY ISLE AUTO PARTS 
TAKE'S VARIETY STORE 
TAKE'S VARIETY STORE 
TAKES VARIETY STORE 
FRIENDLY ISLE AUTO PARTS 
FEDERAL EXPRESS 
BADGER METER, INC. 
FRIENDLY ISLE AUTO PARTS 
FRIENDLY ISLE AUTO P/WTS 
FRIENDLY ISLE AUTO PARTS 
HIKIOLA COOPERATIVE 
ATIAS BUILDING SUPPLIES 
ATLAS aUILDINQ SUPPUES 
TAKE« VARIETY STORE 
USABUUE800K 
ATLAS BUILDING SUPPUES 
HIKIOLA CO(»»ERATIVE 
HISCO 
TAKE'S VARIETY STORE 
HISCO 
HIKIOLA COOPERATIVE 
HIKIOLA COOPERATIVE 
HIKIOLA COOPERATIVE 
HIKIOLA COOPERATIVE 
HIKIOLA COOPERATIVE 

ATIAS BUIL01NQ SUPPLIES 
PACIFIC ELECTRO-MECHANICAL INC 

Beginning Balance: 

Distribution Reference 

KEY 
COUPLINQ.IGAL NX BSH,QALV NF 
COUPLING 
Clamp 
POttVrR-2367-WRENCH/TORCH 
FEDEX 10/02/06 L GEODES 
P(»WrR23e2 RECOROALL 
POSWTR2402 WRENCH SETS 
PO#WTR2402 UNS HEAD, CHAPS 
POtWrR2402 ANTI-SEIZE, TOOL 
POtWTR2414 TAPS-GATt VALVE 
POnvrR2414 BLJUlE-BLACKTOPf 
POAVrR2416 HINGE BROAD 
POinvrR2426 RUBBERBOOTS-KE' 
PO(WTR2437 CLAMP 
P01WrR2447 BOLTS-WASHER 
PO(fWrR2468 COUPLING. STIFFE^ 
PO#WTR24M ROMAC CPLG 
VVTR2480 CLAMP-COUPLINQ 
WTR2461 CUVUPS-5TIFFENER 
WTR2484 COUP-NIPPLE 
WTR2494 PVC REP/yR-COMP COL 
WTR240S AOPT PVC-HOSE BIB 
WTR2493 RB SLP-HECT VALVE 
WTR2493 PRIMER-DRY CEMENT 
Interco Inv-MWH Lab lnv#198478 
WTR2403 WASP SPRAY 
WTR2509 KUAIAPUU LEAK REPAI 

Debit 

$0.00 

$31.44 
S116.04 
$22.45 
S26.02 
$95.49 
$55.18 

$444.21 
$57.17 
$81.08 
$23.09 
$38.72 
$66.36 
617.70 
335.98 

$189.96 
$9.29 

$43.30 
5163.64 
$131.94 
$466.14 

$3.66 
$31.26 
$40.43 
$25.07 
$11.33 

$300.00 
S58.13 

$2,913.46 

Credit 

l i f t * " - * 



Attachment CA-SIR-7b 

t iyetsm: 
User Data: 7/26/2007 

11:95:38 AM DETAILED TRIAL BALANCE FOR 2007 
Wai'ola O Motokal 

Page: 
User ID: 

23 
•lalneh 

Account: loO-575-OI Tota ls : 
Net Change 

$5,478.83 
E n d i n g Balance 

S6.478.63 $6,478.83 $0.01 

A c c o u n t : 100-575-02 Deacript). R4M-Vehlcles 

TrxDete Balcli Jml No. Orlg. Master Nama 

7/30/2006 
6/30/2006 
9/30/2006 
10/30/2006 
12/30/2008 
1/30/2007 
2/280007 
3/31/2007 
4/30/2007 
5/30/2007 
8/30/2007 

609AaOCATE 
609 ALLOCATE 
809 ALLOCATE 
809 ALLOCATE 
809 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
B09/U.LOCATE 
609 ALLOCATE 
609 ALLOCATE 

1.667 
1.667 
1,567 
1.567 
1.567 
1,687 
1.567 
1,567 
1,567 
1.587 
1,567 

B e g i n n i n g Ba lance: 

Distribution Reference 

Record Auto 
Record Auto 
Record Auto 
Record Auto 
Record Auto 
Record Auto 
Record Auto 
Record Auto 
Record Aulo 
Reoord Auto 
Record Auto 

Shop Bllocstion 
Shop eOocstion 
Shop eDoeation 
Sh(^ allocaten 
Shop aUocadon 
Shop allocation 
Shop sRocatlon 
Shop allocallon 
Shop sUocstion 
Shop allocation 
Shop allocation 

Debit 

$0.00 

$114,34 
$44.68 
$81.68 
$19.96 

$463.71 
S666.39 
$50.01 

$354.01 
$34.50 
$78.96 

$323.41 

Credit 

Account: 100-678-02 To ta l s : 

Not Change 
$2,251 J I 

Ending Balance 
$2^51.21 $2,251.21 $0.00 

A c c o u n t : 100-S90-01 Descriptl< Equipment Rental-Office use B e g i n n i n g Balance: 

Tnc Dale 

7/30/2006 
&QO/2006 
9/30/2006 
10/30/2006 
11/30/2006 
12/30/2006 
1/30/2007 
2/26/2007 
3/31/2007 
4/30/2007 
6/30/2007 
e/30/2007 

/Account: 

Batch 

B09/VLL0CATE 
6O0M.LOCATE 
809 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
809 ALLOCATE 
609 ALLOCATE 
600 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 

100-590-01 

Jml No, Orlg. Master Name Distribution RoforDnce 

1.573 
1,573 
1,573 
1,573 
1.973 
1,573 
1,973 
1,573 
1,573 
1,573 
1,573 
1.573 

Rec copler^«ater d!sp rental 
Rec coplerAwatsr disp rental 
Rec copiottmtai dIsp rental 
Rec coplerAwater disp rental 
Rec copier/wator disp rental 
Rec coplerAwelerdIsp rental 
Rec copierAvslsrdlsp rental 
Rec coplorfwater dlsp rente! 
Rao copier/Walar dIsp rental 
Rec coplerMatar dlsp rents) 
Rec coi^r/water dlsp rental 
Rec copierhvater dlsp rental 

Net Change End ing Balance 
r o t a l s : $88,93 SB8.93 

Debit 

$0.00 

$5.42 
37.29 
$5.42 
S5.42 
S7.20 
$5.42 
$5.42 
$5.45 
$5.45 
$5.45 
$6.45 
$5.45 

$68.93 

Credit 

$0.00 

A c c o u n t : 

TrxDate 

0/8/2008 
e/18/2006 
0/25/2006 
12/4/2006 
2/16/2007 
2/23/2007 
4/11/2007 
4/11/2007 

100-610-00 

Belch 

PMTRXOO 000310 
piurrRXooooo320 
PMTRXOOO0O321 
PMTRX0OO0O330 
PMTRX00000340 
1206 BANKREC 
PMTRX00000348 
PMrRX000OO348 

Dascrlpt l i Matsilat & Supply-Water - Watol 

Jml No. Orlg. Master Name 

2,123 SAFEGUARD BUSINESS SYST^IS 
2,130 SAFEGUARD BUSINESS SYSTEMS 
2,134 THE HILLSBOROUGH PRINTERY INC 
2,167 THE HILLSBOROUGH PRINTERY IMC 
2,206 BEI HAW/UI 
2,214 
2.242 THE HIUS80R0UGH PRINTERY ENC 
2.243 THE HILLSBOROUGH PRINTERY INC 

B e g i n n i n g Ba lance: 

Distribution Reference 

AP COMPin^R CHECKS 
BALANCE ON CHECK PRINTING 
PO1IWTR2363-C0NT UnLITY BILL 
PO(WrR2300 CONT UTILITY SILL 
POJWTR2406 ACCU-TAB 
To record check order 12/28/06 
P0JWTR2446 DELINQUENT NOTIC 
PO*WTR244a COhfT UTIUTY B l U 

Debit 

$0.00 

$73.78 
$0.89 

$101.24 
$303.72 
$666.76 
$23.94 

$156.40 
S303.72 

Credit 

Account: lOO-Blo-OD Totals: 
Net Change 

$1,634.44 
End ing Balance 

$1,634.44 $1,634.44 $0.00 

A c c o u n t : 100-610-01 Descr ip t l ' Materials & Supplles-NOT office 

TrxDate 

7/30/2008 
6/30/2006 
aQQ/2006 
11/24/2006 
11/30/2006 
1/31/2007 
301/2007 
S/3Q/2007 

Batch 

609 ALLOCATE 
609 ALLOCATE 
600 ALLOCATE 
PMTRX00000329 
609ALLOCATE 
609 ALLOCATE 
eOOAUOCATE 
600 ALLOCATE 

Jml No. Ortg. Master Name 

1,572 
1,872 
1,572 
2,162 
1,572 
1,672 
1.572 
1,572 

BADGER METER. INC. 

B e g i n n i n g Ba lance: 

Distribution Reference 

Rec material & supplies elloc 
RecmstBrisl& supplies alloc 
Rec material & supplies alloc 
PO#WrR2362 RECORDALL 
Rec malsrlal & suppBea alloc 
Rec malsrlal & supplies alloc 
Rec material & supplies alloc 
Rec material & aupplies aloe 

Debit 

$0.00 

$27.74 
$4,21 
$9.51 

3444.20 
SZll 
$4.62 

$23.62 
$236.84 

Credit 

.AccounU 100-810-01. 

Net Change 
To ta ls : ^$746J5 

End ing Balance 
• - - $748.85 -$748.85 ,0,00 

http://S6.478.63
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24 
elslneh 

Account: 100-S6D-21 Totals: 
Net Change 

$852.97 
Ending Balance 

$652.97 $862.97 $0.1 

A c c o u n t : 

TraData 

7/11/2007 
8/8/2007 
0/1/2007 
10/8/2007 
10O1/2007 
11/30^007 
1/11/2006 
1/29/2006 
2/29/2008 
3/31/2006 
SOI/2006 
S/31/2008 
6/30/2008 

Account: 

A c c o u n t : 

TixDete 

7/30«007 
6/30/2007 
9/30/2007 
10/30/2007 
1/30/2008 

100-560-22 

Batch 

PI)^RXOO0OO361 
PMrRX000003e9 
PMTRX00000371 
PMTRXOO000378 
PMTRX00000383 
PhfrHXa0000388 
PMTRX00000302 
Ph(TRX00000393 
PMTRX0O00040O 
PMTRX0O0OO4O8 
MECO 
MECO 
PMTRX00000418 

10O-SB0-22 

100-570-00 

Batch 

809 ALLOCATE 
809 ALLOCATE 
609 ALLOCATE 
600AUOCATE 
600 ALLOCATE 

De«cr1ptl' 

Jm l No. 

2,291 
2,310 
2,330 
2,355 
2,380 
2.416 
2,434 
2,442 
2.482 
2,520 
2,663 
2,663 
2,674 

DescripU-

Jml No. 

1.571 
1,571 
1.671 
1.671 
1,871 

Electricity - OHHL Booster (Kai Beg inn ing Ba lance : 

Orlg. Mastsr Name 

MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI ELECTRIC 
MAUI ELECTRIC 

MAUI ELECTRIC 

To ta ls : 

Cleaning & Refuse 

Orlg. Master Name 

Distribution Refsrenee 

KALAE BOOSTER PUMP 
7/07 KALAE BOOSTER PUMP 
8«I7 KALAE BOOSTER PUMP 
9^7 KALAE BOOSTER PUMP 
^tU07 KALAE BOOSTER PUMP 
KALAE BOOSTER PUMP 
KAUE BOOSTER PUMP 
KAL*E BOOSTER PUMP 
KALAE BOOSTER PUMP 
KALAE BOOSTER PUMP 
RedasB Meco April & May 
Radsss Meco April & May 
92007369002 Kalse Booster 

Net C h a n g s E n d i n g Ba lance 

$4,313.60 $4,313.80 

Beg inn ing Ba lance: 

Distribution Reference 

Rec Island Refuse elloceiion 
Reo Island Refuse allocallon 
Rsc Island Refute allocation 
Rec IslarKi RafuBS allocation 
Rec Island Reftise allocation 

Debit 

$0.00 

$566.06 
$739.07 
$310.98 
$428.80 
$328.75 
$318.49 
$261.56 
$201.66 
$239.94 
$164.16 
$176.47 
$262.90 
S249.45 

14,313.60 

Credit 

$0.0 

D lU t 

$0.00 

$23.01 
$20.34 
$16.25 
$39.99 
$9.06 

Credit 

Account: 100-670-OO Totals; 
Net Change 

$09.27 
Ending Balance 

$99 J 7 $88.27 $9.01 

A c c o u n t : 

TrxDate 

6/15/2007 
8/22/2007 
8/26/2007 
9/20/2007 
9/20/2007 
0/30/20O7 
10/16/2007 
10/16/2007 
10/22/2007 
ô̂ 22mô  

10/22/2007 
10/31/2007 
10/31/2007 
iarai/2007 
11/12/2007 
11/23/2007 
11/23/2007 
11/23/2007 
11/23/2007 
11/23/2007 
11/23/2007 
11/23/2007 
11/23/2007 
11/23/2007 
11/28/2007 
12/13/2007 
1/11/2006 
1/11/2008 
1/29/2008 
1/20/2008 
1/2S/2008 
1/20/2008 
1/20/2Q1S 
1/29/2008 
1/28/2008 
1/29/2008 

100-575-01 

Batch 

PMTRXOO 000387 
PMTRXOOOOOSeS 
PhnTti(00000370 
PMTRXOO00O375 
PMTRX00000376 
PMTRX00000377 
PMTRX0«»0379 
PI1ITRXOOOOO379 
PMTRXO0OOO36O 
PMTRX000003eO 
PMTRXOOOOOSeO 
PMTRXOOO0O383 
PMTRX0OO0O383 
PMTRX00O0O383 
PMTRX00D003B4 
PMTftX00000388 
PMTRX00000365 
PMTRX00000389 
PMTRX00000386 
PMTRXaO00O386 
PMTRX00000385 
PMTRXoooooaes 
Phn'RX00000369 
PMWR00000012 
PMTTOC00000386 
PMTRX0O0O0388 
PMTRX00000392 
PMTRX00000302 
PMfrRXOOa00393 
PMTRX00000393 
PMTRX00000303 
PMTRX0O0DO393 
PMTRX00000393 
PMTRX0OOOO303 
PMTRXOOO00303 
PK^RX00000393 

Descript l-

Jml No. 

2.318 
2.322 
2.329 
2,348 
2,340 
2,363 
2,382 
2,363 
2,366 
2,367 
2,388 
2,383 
2,384 
2,365 
2.394 
2,397 
2,396 
2,398 
2.400 
2,401 
2,402 
2,403 
2,404 
2.409 
2,408 
2.422 
2,432 
2,436 
2.441 
2.445 
2.446 
2,447 
2,448 
2.449 
2,460 
2,451 

R&M-PIant 

Orlg. Master Name 

HIKIOLA COOPERATIVE 
PACIFIC ELECTRO-MECHANICAL IN( 
HIKIOU COOPERATIVE 
TAKE'S VARIETY STORE 
HISCO 
PACIFIC ELECTRO-MECHANICAL IN( 
TAKE'S VARIETY STORE 
HIKIOLA COOPERATIVE 
FRIENDLY ISLE AUTO PARTS 
TAKE'S VARIETY STORE 
ATLAS BUILDING SUPPLIES 
HIKIOU COOPERATIVE 
HIKIOLA COOPERATIVE 
TAKE'S VARIETY STORE 
TAKE'S VARIETY STORE 
PACIFIC ELECTRO-MECHANIC/U. IN( 
HIKIOLA COOPERATWE 
TAKES VARIETY STORE 
HISCO 
HISCO 
TAKE'S VARIETY STORE 
TAKE'S VARIETY STORE 
FRIENDLY ISLE AUTO PARTS AND S 
FRIENDLY ISLE AUTO PARTS AND S 
FRIENDLY ISLE AUTO PARTS 
HIKIOLA COOPERATIVE 
HIKIOLA COOPERATIVE 
TAKE'S VARIETY STORE 
TAKE'S VARIETY STORE 
HIKIOLA COOPERATIVE 
HIKIOLA COOPERATIVE 
FRIENDLY ISLE AUTO PARTS 
HISCO 
HISCO 
HISCO 
PACIFIC ELECTRO-MEChlANlCAL IN( 

Beg inn ing Ba lance : 

Distribution Rafsrence 
WTR253a PVC PIPE 
WTR2546 WTR PRESSURE REPAlt 
WTR2549 STEEL STIFFENERS 
WrR2S83 CLAMPS 
WTR2561 CLAMPS 
SPARE PUMP & MOTOR KUAUPU 
WTR2S67 CUkMP-QATe VALVE 
WTH26aO TEFLON TAPE-SOC PVC 
WTR268e SNAP-LINK 
WTR2685 CLAMPS 
VVrR2687 CHALKLtNE-SPRAY MAP 
WTR2686 TEE SOC-TEFLON TAPE 
WTR2968 VALVE GATE-TEFLON T. 
WTR25S0 CLAMPS-CLEANER 
WTR2609 CLAMP-GLUE 
T/S LOW ENGINE POWER 
1-1/2 8LL VLV PLUS; CLS NIPPLE 
HOSE BIB HO: BR COUPLING 
UNION PJxPJ1;CCxMIPT 
ROMAC CLAUPSS 
BR3 GATE VALVE: IxCL NIPPLE 
SWING CHK; CRIMP/STRIP TOOL 
KRYIN FRM-YELLOW: ;^ROSOL F 
VoWOponTm 
KRYLN FRM-YELLOW; AEROSL Ph 
WTR2833 MALE ADAPTER PVC 
MPL2838 PRIMEft PT.COUP SOC 
WTR2e43 SS REPAIR CLAMP 
WTR2647 TV MASTERPAD KEYBU 
WTR2686 2 BALL VLV PLAS UNION 
V^rrR2669 PRIMER PT CEMENT WE 
WTR2066 2 CYC 01L,W1PES 
WTR2683 MA,HOSE BIBB 
WTR2864 IRRIGATION FILTERS 
WrR2664 ROMAC REP CLAMP 
WTR2881 BATTERIES 

DsUt 

$0.00 

$26.98 
$494.79 

$6,65 
$46.14 

$380.60 
$2,423.30 

$68.27 
$51.22 
$6.26 

$72,88 
$84,12 
$6.60 

$43.03 
$73.65 
$33.13 

$206.87 
$22.47 
$33.49 

$201.24 
1221.11 
$89.00 

SI 07.01 
$20.40 

$20,49 
$3.02 

$39.00 
$46.27 
$33.64 
$24,90 
$62.47 
$17.69 

S301.73 
S388.11 
SI 69.69 

$1,138.01 

Credit 

$20.40 

http://S388.11
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olalnah 

2/19/2006 PMTRXOO0DO398 2,470 ITC WATER MANAGEMENT 
2/19/2008 PMTRX00000398 2.471 HISCO 
2/19/2006 PMTRXOOOOOSOa 2.472 PACIFIC ELECTRO-MECHANICAL INC 
2/19/2006 PMrRXOD000398 2.473 ATLAS BUILDING SUPPUES 
2/2Sa008 PMTKX000003S9 2.475 ATUVS BUILDING SUPPUES 
2/25/2008 PMTRX00000390 2.476 HIKIOLA COOPERATIVE 
2/25O008 PMTRX000O0399 2,477 HIKIOLA COOPERATIVE 
2/29/2008 PMTRX00000400 2.484 FRIENDLY ISLE AUTO PARTS 
2O0/2008 PMTRX000DO4OO 2.485 FRIENDLY ISLE AUTO PARTS 
2/29/2008 PMTRX00000402 2,468 KAUNAKAKAl AUTO PARTS 
2/20/2008 PMTRXO00OO402 2,469 HISCO 
2/29«006 PMTRXO000O4O2 2,490 PACIFIC ELECTRO^^ECHANICAL Wt 
2/29/2006 PMrTRXOOD00402 2,491 ITC WATER MANAGEMENT 
3/17/2008 PMTRX00000403 2,409 ATLAS BUILDING SUPPUES 
3/17/2008 PMTRX00000403 2,900 ATLAS BUILDING SUPPLIES 
3/17/2008 PMTRXOO00O4O3 2.601 TAKE'S VARIETY STORE 
3/24/2008 PMTRX00000404 2.512 ATLAS BUILDING SUPPUES 
3/24/2008 PMTRXOO0OO4O4 2,613 ATLAS BUILDING SUPPUES 
3/24/2008 PMTRXO00Qa4O4 2,914 ATLAS BUILDING SUPPLIES 
3/24«008 PMTRX00000404 2,916 TAKE'S VARIETY STORE 
4/16/2008 PMTRXO000O407 2,528 ATLAS BUILDING SUPPUES 
4/16/2008 PMrRX0000O4O7 2,526 ATLAS BUILDING SUPPUES 
4/24/2008 PMTRXO000O4O6 2,532 ATLAS BUILDING SUPPLIES 
S/6/2006 PMTRX00000410 2,537 HISCO 
0/20/2008 PMTRX00000411 2,642 HISCO 
S/20ffi008 PMTRX00000411 2,943 ATLAS BUILDING SUPPLIES 
a/20/2008 PMTRX00000411 2.644 FRIENDLY ISLE AUTO PARTS 
a/20/2008 PMTRX000OO411 2,545 KAMAKA AIR INC. 
SOOfflXn PMTRX00000412 2.563 HIKIOLA COOPERATIVE 
a/31/2008 PMTRXO0OOO414 2,567 T/«E'S VARIETY STORE 
6/17/2008 PMTRXO0O0O416 2.667 HISCO 
8/17/2008 PMTRX00O0O418 2.686 HI KKJLA COOPERATIVE 
8/30/2008 PMTRX00000417 2.672 TAKE'S VARIETY STORE 
600/2006 PMTRX0OOOO417 2.673 TAKE'S VARIETY STORE 

WTR2e60 BERMAO REPAIR KIT 
WTR2687 FU>C FLO-UCK MA 
WTR2677 T/S & REPAIR RITRON 
WTR2668 TAPE W/UTILKNIFE 8T 
WTR2e66 TAPE W/UTlLKNlFE ST 
WTR2878 QUIK-RX2 PVC REPAIR 
V/TR2879 4"C0MP COUP.PVC PIPI 
WTR28B4 13PC METQUADBOX 44! 
WTR2684 SUPER HCIND V-flELT 
WTR2ea6 CHAIN-BAR CHAIN OIL 
WTR2676 ROMAC CLAMP 
VI/TR2680 DIAPHRAGM MDANA MA 
WTR2ese REPAIR K P ^ 
V/TR2692 DECK SCREW-FILTER 0 
VVrR26eS BLADE DIAMOND DRY 
WTR2e00 CYC OIL-RUBBER QLV 
WTR2709 UQUID NAILS HVY DTY 
WTR270a NOZZLE GUN 
VI/TR2704 BUG SPRAY 
WTR2703 BLK RUBB TAPE 
WTR2697 CHAIN COIL-SCREB4 
W n U 7 1 0 WEDGE BOLT-BIT DRILL 
WTR2723 GALV FLAT WSH-filT DR 
WTR2726 GSKT PF CmUB 
ROMAC CPLG 
DECK SCREWS 08«5 
FUEL UNE HOSE 
HNL-MKK FREIGHT 
PVC Pipe 
Repair Clemps 
RomacCpIg 
ShoveL PVC Pipe, etc 
Repelr Clemps 
Trash Bags 

$213.02 
$36.69 

S363.26 
S60.23 
$50.23 

SI 53.25 
$108.20 
$159.75 
$32.90 
$67.68 
$30.82 
$93.73 

$406.26 
$22.80 
$86.27 
$19.60 
S2.96 

SI 7.22 
S66.02 

S0.08 

$163,89 
S47.86 
$25.30 

S108.66 
$162.86 
$62.26 
$30.19 
$26.00 
$20.98 
$58.59 

$241.03 
$65.31 
$77.01 
$30.74 

Account: 100-676-01 Totals: 
Net Change 

$10,159.70 

Ending Balance 
$10,159.70 $10,180.19 $20.4 

Account: 10(M75^)2 Doscrlpd. R&M-Vehlctea 

TntDste 

7/30/2007 
8/30/2007 
10/30/2007 
1100/2007 
12/19/2007 
1/30/2008 
2/28/2006 
301/2006 
4/30/2008 
eOO/2006 

Batch 

609 ALLOCATE 
809 ALLOCATE 
809 ALLOCATE 
609 ALLOCATE 
PMTTW00000390 
908 ALLOCATE 
608 ALLOCATE 
609 AUOCATE 
609 ALLOCATE 
609 ALLOCATE 

Jml No. Orlg, Master Name 

1,667 
1,687 
1,587 
1,667 
2.425 
1.667 
1,667 
1,987 
1,687 
1.587 

RAWUNS* CHEVRON SERVCE 

Beginning Balance: 

Distribution Refsrenee 

Record Auto Shop allocalkin 
Record Auto Shop aliocallon 
Record Auto Shop allocation 
Record Aulo Shop aDoeatlon 
WrR2636 DISMOUNT A MOUNTINC 
Record Aulo Shop eOocallon 
Record Auto S h ^ ellocadan 
Record /\uta Shop ellocatlon 
Record Auto Shop allocation 
Reoord R&M ollocatlon 

Debit 

$0.00 

S126.40 
$75.62 
$49.51 
$51.84 
$76.00 

$160.09 
S11.89 
S66.29 
$84.82 

$248.06 

credit 

Account: 100-678-02 Totals: 
Net Change 

$931,47 
Ending Balance 

$931.47 $931.47 $0.0( 

Account: 100-590-00 Descriptl' Equlpmant Renlal-MPL Water As Beginning Balance: 

Trx Date Batch jml No. Orlg. Mastsr Name Distribution Refsrenee 

6/30/2006 MPL WATER ASS 2.592 6 MoNorr^nal RontMPLWIrAut 

Debit 

$0.00 

$28,969,00 

Credit 

Account: 100-6ao-OD Totale: 
Net Change 

526,969.00 

Ending Balance 
$28,989.00 S2S,969.00 $0.00 

Account; 

TnOate 

801/2007 
10/30/2007 
11/30/2007 
12/30/2007 
1/30/2008 
2/28/2006 
4OQ/2008 

100-590^1 

Batch 

800ALLOCATE 
609 ALLOCATE 
808 ALLOCATE 
60S ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 
609 ALLOCATE 

Dezcripti 

Jml No. 

1,573 
1,673 
1,673 
1,673 
1,573 
1.573 
1,573 

Equipment Rental-C 

Orlg. Master Name 

Beginning Balance: 

Distribution Rafarence 

Rec copIerAwaler dlsp rental 
Rec coplarAvater d l ^ rental 
Reo eop l s r ^ t s r dlsp rental 
Rec ooplerMater dlsp renlal 
Rec copier/water disp rental 
Roe cf^erMaler dfsp rental 
Rec coplerAMSler tflsp rental 

Debit 

$0.00 

512,77 
$10.80 
S7.32 
$6.46 

$10.90 
$10.90 
$29.83 

Credit 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-8 

RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-44. 

a. Please confirm that there are no internal labor costs included 

within the test year estimates or recorded expenses for the 

regulatory expense. 

Currently there are no internal labor costs for WOM 

employees included in the regulatory expense, those 

expenses are included as salaries and wages in the 

operating expense for the test year. In addition, there are no 

labor costs for MPL employees who are working on 

providing data to respond to information requests and 

supplemental information requests, even though there is no 

charge for these employees except for the intercompany 

charges for finance and administrative services, which do 

not include the time for work on the rate case preparation, 

discovery or rebuttal activities. 

b. If the Company has included internal labor costs, whether 

directly charged or allocated from an affiliate, please identify 

those costs by description and amount in each phase. 

See response to part (a) above. 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

CA-SIR.8 (cont.) 

RESPONSE: 

RESPONSE: 

DOCKET NO. 2009-0049 

c. The Company indicates that the regulatory professionals 

were not bid because of prior work and specific knowledge 

of the Company's operations not available to other providers. 

1. Please identify the prior regulatory proceedings 

applicable to WOM upon which the current regulatory 

professional and legal team worked. 

The current regulatory team did not work on any prior 

regulatory proceedings, but did work on a regulatory 

proceeding for WDM's affiliated company MPU. 

2. Please confirm or refute that it is the Company's 

position that a bidding process would not have 

potentially resulted in a lower regulatory expense 

amount and provide the basis for the Company's 

response. 

The Company believes that hiring regulatory and/or 

legal professionals that were not familiar with the 

Company and its affiliated operations would have 

increased the time required for those professionals to 

understand the Company's operations and prepare 

and present the Company's data. In addition, the 



WAI'OLA O MOLOKAI, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-8 (cont.) 

time required by MPL personnel would have 

increased substantially. 

SPONSOR: Robert O'Brien 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-9 

RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-46. 

a. Please confirm that there is a Company policy that limits the 

use of Company paid for cellular service to only utility related 

purposes (i.e., no personal use). Please provide a copy of 

that policy. 

There is no written policy regarding cell phone usage. 

Company personnel are instructed to use the Company 

provided cell phones for business purposes only. However, 

since these employees are frequently on the road. Company 

cell phones are infrequently used for personal purposes if 

required. 

b. Please discuss whether the Company has investigated other 

alternatives to decrease the overall communications 

expense. 

The Company believes that its total communication expense 

for the test year of approximately $155 per month is 

reasonable for the operation of WOM given the location of 

operational personnel and the administrative and other 

personnel in Honolulu. The communications required 

includes telephone systems for equipment monitoring, cell 

phone service, internet services and land line connections. 

The Company is not aware of any other services that could 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

CA-SIR-9 (cont.) 

RESPONSE: 

RESPONSE: 

RESPONSE: 

SPONSOR: 

DOCKET NO. 2009-0049 

be provided that would save the Company any significant 

expense compared to the expense currently incurred. 

1. If so, please provide the results of that analysis. 

See response to part (b) above. 

2. If not, please explain why not. 

See response to part (b) above. 

c. If the Con^pany is recovering cellular service costs from 

customers already, please describe the nature of the 

additional $1,000 costs from MPL and explain why the 

cellular service or the existing telephone service is 

insufficient to maintain the level of communications between 

MPL and WOM for essential operations. 

Technically the Company is not currently recovering all of its 

communications or other costs since it has a significant 

operating loss for the last several years and pro forma for 

the test year at present rates. However, the Company 

believes, as discussed in response to part (b) above, costs 

related to the communications between Honolulu and 

Molokai are required for WOM to provide service to its 

customers. 

Robert O'Brien 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-10 

RESPONSE: 

RESPONSE: 

SPONSOR: 

Ref: Response to CA-IR-49. 

The Company contends that the majority of users are domestic and 

that the use of tiered rates is not warranted. 

a. Is water conservation an issue in the area? 

The Company does not believe that water conservation is a 

significant issue in the WOM service territory. The average 

usage for the Company's residential customers has been 

approximately 11,700 gallons per month for the eighteen 

months ended October 31, 2008, which is not excessive. In 

addition, for the twelve months ended October 31, 2009, 

after the temporary rate increase was implemented in 

September 2008, the average customer usage decreased to 

approximately 8,900 gallons per month. 

b. If water conservation is an issue in the area, please explain 

why rate design tools, such as tiered rates, would not 

contribute to water conservation efforts. 

Not applicable, see response to part (a) above. 

Robert O'Brien 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

DOCKET NO. 2009-0049 

CA-SIR-11 

RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-49. 

a. Based on WOM 11.3, while the majority of bills are related to 

the 5/8" meters, there are customers with 1.0" meters and 

above, please explain whether it is reasonable to have all 

customer classes paying the same volumetric rate. 

As discussed in response to CA-SIR-10a, the Company 

does not believe that it is necessary to implement a rate 

structure to induce conservation. The Company does not 

believe that it is necessary to implement a declining block 

rate structure that would reduce the charges to larger users 

and increase the charges for the lower use customers. The 

Company requested an across the board rate increase and 

believes that should be implemented. 

b. Please confirm that based on the WOM 11.1. the customers 

with 5/8" meters average about 10.867 thousand gallons 

(73.342/6,749) over the 18 months ended 12/31/08. 

The Company confirms that the 10,867 gallons per month 

results from that calculation. 

c. Please confirm that based on the WOM 11.1, the customers 

with 1.0" meters (MIS) average about 317.5 thousand 

gallons (5,080 / 16) over the 18 months ended 12/31/08. 



WAI'OLA O MOLOKA'I, INC.'S RESPONSES TO THE DIVISION OF CONSUMER 
ADVOCACY'S SUPPLEMENTAL INFORMATION REQUESTS 

CA-SIR-11 (cont.) 

RESPONSE: 

RESPONSE: 

RESPONSE: 

DOCKET NO. 2009-0049 

The calculation described above reflects the average for the 

fifteen months ended September 30, 2008. The Company 

did not maintain summaries of customer usage by meter size 

after that date. The 317,500 average gallons per month 

would have been for the fifteen months. 

d. Please confirm that based on the WOM 11.1, the customers 

with 1.0" meters average about 23.81 thousand gallons 

(3.572 /150) over the 18 months ended 12/31/08. 

The calculation described above reflects the average for the 

fifteen months ended September 30, 2008. The Company 

did not maintain summaries of customer usage by meter size 

after that date. The 23,810 average gallons per month 

would have been for the fifteen months. 

e. Please reconcile apparent differences between WOM 11 and 

the supporting schedules. 

1. For instance, explain why the descriptions on 

WOM 11 suggest that there are VA meter customers 

but that is not reflected on 11. 1 and 11.3. 

The description of the meter size on Exhibit WOM 

11.3 on lines 3 and 4 showing a 1.0" meter and a 1.5" 

meter are incorrect. Those should show the meter 
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sizes of VA (line 3) and 1.0" (line 4) consistent with the 

descriptions on Exhibit WOM 11, lines 3 and 4. The 

remaining information on those lines is correct on 

both exhibits. 

2. Please state whether there are 12 customers or 

12 bills for the 3" meters as set forth on WOM 11.3, 

or 12 customers or bills for 2" meters as set forth 

on WOM 11. 

The meter descriptions and customer numbers shown 

on Exhibit WOM 11 are correct. There are 12 bills for 

the 8" meter as shown on Exhibit WOM 11, line 6. 

3. Please explain whether there are 48 customers or 

bills for VA' (WOM 11) or 1.0" meters (WOM 11.3) and 

all other apparent differences. 

There are 48 customer bills for the VA meter as 

shown on Exhibit 11.3, line 3. All meter descriptions 

on Exhibit WOM 11.3 should be changed to the 

descriptions on Exhibit WOM 11. In addition, the 12 

customer bills on Exhibit WOM 11, line 8 should have 

a present rate charge of $5.25 per month. 

Robert O'Brien 
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RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-53. 

a. On WOM 11, there is a charge of $250 for the 8" meters. 

On WOM 11.3, there is no charge for the 8" meters. Please 

explain. 

The classification of meter size on Exhibit WOM 11.3 is 

incorrect. The correct meter descriptions are shown on 

Exhibit WOM 11. The billing for the 8" meter is shown on 

Exhibit WOM 11.3 on line 6 which is incorrectly classified as 

a 3" meter. Changing the description to on WOM 11.3, line 6 

to 8" meter removes the discrepancy. 

b. In its response to CA-IR-53, the Company indicates that it 

should have included a monthly charge of $5.25, for an 

annual amount of $63. Please identify the meter size 

serving this customer class. 

The monthly charge should be included on Exhibit WOM 11, 

on line 8. In addition, line 8 of Exhibit WOM 11.3 should be 

renamed "# of Customers (241) KHY and should have the 

$5.25 rate per month applied to the 12 monthly bills. 

c. On both WOM 11 and WOM 11.3, there is no charge for 

the (200) KWA meter. The Company's response indicates 
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that this is an inactive meter. Please confirm that a 

disconnect fee was collected to make this an inactive meter. 

Further discussions identified this as an inactive meter 

usage billing code rather than an inactive meter. The 

inactive meter usage billing code is infrequently and 

incorrectly used when a new customer is entered into the 

billing system. When this occurs, it is immediately identified 

and corrected. The billing records reflect the use of this 

meter usage billing code (which does not reflect any dollar 

billing amounts) and the customer code is corrected. As 

shown on Exhibit WOM 11.2 page 1, line 20 and page 2. line 

21 this occurred four times during the 18 months reflected on 

that exhibit. There was no impact on the customer bill or on 

the total Company customer count, water usage or billing. 

1. If a disconnect fee was collected, please explain why 

the meter needs to be periodically read to confirm that 

it is inactive. 

Not applicable, see response to part (c) above. 

2. If the meter has not been disconnected and a user 

could receive water through the meter, please explain 
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CA-SIR-12 (cont.) 

why a monthly charge should not be collected for that 

meter. 

RESPONSE: Not applicable, see response to part (c) above. 

SPONSOR: Robert O'Brien 
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RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-20. 

a. Please state whether there are any records to support the 

need for the improvements that are reflected as reservoir 

improvements. 

The Company does not have records regarding the 1988 to 

1991 improvements to the Maunaloa Reservoir. The 

Company believes these are valid charges due to the fact 

that the improvements were made and recorded in the years 

immediately following the construction of the reservoir which 

would reflect additional construction on the reservoir. In 

addition, as shown on Attachment CA-IR-23a, there are 

several WIP (Work in Progress) items listed on lines 2 

through 18, again reflecting an ongoing effort at the 

Maunaloa Reservoir. 

b. The Company asserts that it believes the improvements 

were made to enable the reservoir to continue providing 

service to its customers. In the absence of any supporting 

documents, please state the basis for those assertions. 

The only support that the Company has available is the 

accounting record that shows this addition to plant for the 

improvement to the reservoirs as reflected on Attachment 
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CA-IR-23a as well as the Company's general ledger and 

depreciation records. 

SPONSOR: Robert O'Brien 
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RESPONSE: 
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Ref: Response to CA-IR-20. 

a. Based on the response, it appears that the reservoir 

improvements were made to the "Water 

System - Maunaloa." Please confirm this understanding. 

This is confirmed. 

b. If the useful life of 30 years was used for the water system, 

please explain why 25 years was used as a reasonable 

estimate for the reservoir improvements. 

This was determined by accounting and operating personnel 

in the 1988 to 1991 time frame when the improvements were 

made. It is likely that the shorter life was used to reflect that 

the 30-year life of the water system had begun in prior years 

and the 25 year life for the improvements was reasonable. 

Robert O'Brien 
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RESPONSE: 

RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-21. 

a. Please state whether additional information was obtained 

about the Lialalii resen/oir. 

The Company was able to identify that the plant classified as 

the Lialaii reservoir was actually a significant improvement to 

the Kualapuu reservoir and was named the Lialaii reservoir 

when it was recorded on the books in 1996. 

b. Even if additional documentation cannot be found at this 

time, please provide a detailed description of the reservoir 

and how it functions as part of the system 

1. In addition, please explain why a Company the size of 

WOM needs to have four reservoirs serving the 

Wai'ola system. 

WOM's service territory consists of four distinctive 

areas and each one requires a tank/reservoir to 

ensure water supply and quality. 

2. If the Company has any studies or analyses 

supporting its response, please provide a copy of 

those studies or reports. 

The Company has not required and therefore does 

not have any studies. It is normal for separate 
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CA-SIR-15 (cont.) 

sections of a water system to have reservoirs and or 

tanks in each section to provide for water quality, 

pressure and treatment. 

SPONSOR: Robert O'Brien 
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CA-SIR-16 

RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-21. 

The Company indicates that the Maunaloa 12" water main was to 

serve as a pipeline from a future Waiola Well to Maunaloa, but that 

the project has been put on hold. 

a. Please discuss whether the water main is or is not being 

used for utility services at this time. If so, please provide a 

detailed description of what purpose and function(s) the 

water main is meting. 

The water main is not being used to provide service at this 

time. 

b. Please discuss whether the item is completed or actually 

reflects work in progress. 

The water main that is installed is completed. However, 

there are two miles that needs to be completed before the 

currently installed piece can fulfill its intended purpose. The 

project is effectively CWIP and plant held for future use. 

c. Please discuss whether there are any definite plans to use 

the water main. If so, please provide a detailed description 

of those plans and the timelines that are associated with 

those plans. Please provide copies of any documents that 

support the Company's response. 
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RESPONSE: There are no alternative plans for the use of this main. The 

original plan for the connection to a new well to service 

WOM is the only current alternative. 

SPONSOR: Robert O'Brien 
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CA-SIR-17 Ref: Response to CA-IR-21. 

The Company has used an estimated useful life of 25 years for 

the 4" pipeline Kualapuu reservoir, but uses only 7 years for certain 

other pipeline replacements. Please explain why. If there are any 

supporting workpapers, please provide a copy of those workpapers. 

RESPONSE: The Company is not aware of the reasoning for the use of the 7 

years for the $1,646 Kipu pipeline replacement in 2001 or the 

$6,414 Waiola pipeline replacement in 2001. The only rationale 

would be that the replacements of those portions of the pipelines 

should have been depreciated over the remaining useful life of the 

original pipelines installed, which would have been in the late 1970s 

or early 1080s. It should be noted that both of those assets have 

been fully depreciated and are not included in rate base or 

depreciation expense in the test year. 

SPONSOR: Robert O'Brien 
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RESPONSE: 

RESPONSE: 

SPONSOR: 

Ref: Response to CA-IR-8. 

The Company indicates that it would not be able to recognize net 

operating losses to offset taxable income. 

a. Please confirm that there are net operating losses due to the 

losses suffered by the Company in the past. If this 

understanding is incorrect, please provide the analysis and 

workpapers that support the argument. 

It is confirmed that WOM has had operating losses in the 

past. 

b. Putting aside the contention that, as a subsidiary, the 

Company would not be able to recognize net operating 

losses since it is part of a consolidated tax return, please 

confirm that, on a stand-alone basis, if the Company were 

filing its own tax return, there would be net operating losses 

available for carryforward purposes. 

This is confirmed. 

Robert O'Brien 
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RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-19. 

a. If not already provided, please provide copies of the 

appropriate and applicable tax schedules that show the 

following: 

1. tax depreciation taken on all plant currently reflected 

in the Company's plant in service balance; and 

See response to CA-IR-23. 

2. no item currently in the Company's plant in service 

was written off in its entirety. 

The Company does not have copies of tax schedules 

that show no item currently in the Company's plant in 

service was written off in its entirety. However the 

Company has confirmed that the tax accountants 

have not written off any specific plant capitalized for 

book purposes. The tax accountants have reviewed 

the last several Schedule M portions of the 

consolidated tax returns and do not show any item for 

WOM that was capitalized for book and expensed for 

tax. 

b. If the Company cannot provide a copy of any schedule that 

illustrates that all p}ant reflected in the Company's plant in 
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service are being properly depreciated for tax purposes 

because of the filing of consolidated tax returns, please 

provide copies of the applicable reconciliation schedules that 

illustrate the relationship between the tax depreciation 

schedules filed with the IRS and the Company's books. 

See Attachment CA-IR-23a. 

c. If the Company does not have any document that would 

support the assertion that no plant currently reflected in the 

Company's plant in service balance was written off in its 

entirety for tax purposes, please confirm or refute that the 

Company, in reviewing the appropriate consolidated tax 

returns and supporting workpapers, could verify whether any 

plant was written of for tax purposes. If this understanding is 

incorrect, please explain. 

See response to part (a) above. 

d. If no document exists to verify the Company's claims 

regarding any item currently reflected in plant in service 

being written off, please state the basis of the Company's 

assertion that, to the best of its knowledge, no item was 

written off. 
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To the best of the Company's knowledge and belief, based 

in part on Mr. O'Brien's conversations with the tax 

accountants, no item currently reflected in plant in service 

has been written off for tax purposes. 

e. Given the observation regarding the differences in the plant 

items reflected for book and tax purposes and the 

Company's recommendation articulated in its response 

to CA-IR-23, please provide further discussion as to how the 

Company can assert that it, or its parent company, did not 

write off any item in its entirety for tax purposes. 

See responses to CA-SIR-19, CA-SIR-20 and CA-SIR-21, 

filed in Docket No. 2009-0048. 

Robert O'Brien 
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CA-SIR-20 Ref: Response to CA-IR-12. 

Please state whether the additional adjustments made by the 

auditor have been identified yet. If so, please provide those 

adjustments. 

RESPONSE: The additional information regarding the auditor adjustments were 

provided in Supplemental Response to CA-IR-12, filed on 

December 7, 2009. 

SPONSOR: Robert O'Brien 
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CA-SIR-21 

RESPONSE: 

RESPONSE: 

Ref: Response to CA-IR-14. 

a. Please confirm that the plant, property, and equipment 

covered under the operating lease have not been written off 

for tax purposes by MPL or any affiliate, and/or the costs of 

those items have not already been recovered from another 

source other than the lease. 

The Company objects to this request in that it pertains to an 

element that has not been included in the test year rate 

base, revenues or expenses and therefore is not part of the 

Company's claim for revenue requirement. 

However, to the best of the Company's knowledge and belief 

none of the plant, property or equipment has been written off 

for tax purposes, except as might be allowed through past or 

current tax regulations concerning plant of this nature. In 

addition, the Company is not aware of any recovery from 

other sources. 

b. Please provide copies of any documents that support the 

Company's contention. 

The Company objects to this request in that it pertains to an 

element that has not been included in the test year rate 
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base, revenues or expenses and therefore is not part of the 

Company's claim for revenue requirement. 

c. If the Company is unable to produce any documentation that 

might support the possible contention that the applicable 

plant, property, and equipment have not been recovered 

through some other means, please discuss whether the 

costs have all been written off, depreciated, and/or 

recovered through some other source, please explain why 

the items could not be simply deeded over to the utility 

company. 

The Company objects to this request in that it pertains to an 

element that has not been included in the test year rate 

base, revenues or expenses and therefore is not part of the 

Company's claim for revenue requirement. 

However, MPL advises that these assets have a real value 

and is not willing to simply "deed them over to the utility 

company" without just and reasonable compensation, which 

would require a significant increase in the rates for WOM 

and its customers. 

Robert O'Brien 
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CA-SIR-22 Ref: Response to CA-IR-54. 

Notwithstanding the Company's response that it does not have any 

data regarding the establishment of the monthly rates for the 

different meter sizes, please respond to the following: 

a. Given the potential throughput from the meter size of 

1 and 1.5 inches, please discuss whether it is reasonable to 

have monthly charges that are exactly the same for both 

meter sizes. Please provide any supporting documentation. 

RESPONSE: As discussed in response to CA-SIR-1 Ie, the use of the 1.5" 

meter was incorrect. The Company does not have any 1.5" 

meters. However, the Company is not adverse to have 

different monthly charges for different size meters. The 

Company has not taken that step in its rate case application 

in Docket No. 2009-0049 since this is the first rate case 

since rates were established. The Company will be willing to 

work with the Consumer Advocate and develop different 

monthly fixed rates for different meter sizes. The Company 

would want to keep the rate structure simple since it does 

not have administrative personnel on its payroll to do billing 

and other changes but must rely on employees of affiliates. 
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b. If not already discussed, please explain why it is reasonable 

to have the same monthly charge for 1" and 1.5" meters, but 

have the tap-in charge of $4,000 for 1.5" meters and $2,000 

for 1" meters. 

See response to part (a) above. 

c. Similar to the question posed in subpart b. above, the 

Consumer Advocate observes that the relationship between 

the tap-in charges for various meter sizes are not consistent 

with the relative ratios among the monthly charges. For 

each applicable difference (e.g., different ratios between 

the 1.5" and 2" meter monthly charges and tap-in charges), 

please discuss the reasonableness of those differences. 

As previously discussed, the Company has not sought to 

change the relationship of its rates in this initial rate case 

since its rates were established. The Company is willing to 

work with the Consumer Advocate to develop such rates 

either in this proceeding or during the period between this 

and its next rate application. 

Robert O'Brien 
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RESPONSE: 

RESPONSE: 

RESPONSE: 

Ref: Responses to CA-IR-31 through 34. 

a. Please identify the water loss ratio for the Company in each 

of the past five years. 

The Company has not made a calculation of the water loss 

ratio for the past five years and therefore cannot provide a 

water loss ratio as requested. 

b. Please identify each repair and maintenance or capital 

project completed within the last five years that might affect 

the measured water loss or unaccounted for water. For 

each identified project, please provide the following: 

As shown on Exhibit WOM 9.2, column 1, there have been 

no capital projects since 2001 with the exception of the 

purchase of some water meters as shown on lines 21 

through 26. In addition, there have been no maintenance 

initiatives to address water loss or unaccounted for water. 

The Company does not have the resources to embark on 

these types of projects as its personnel are fully utilized with 

day-to-day operations and maintenance activities to continue 

to provide safe and reliable service to its customers. 

1. Please identify the nature of the project; 

Not applicable, see response to part (b) above. 
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2. Please identify the cost of the project; 

Not applicable, see response to part (b) above. 

3. Indicate whether the project was recorded as a capital 

or expense item; and 

Not applicable, see response to part (b) above. 

4. Provide the projected impact on the unaccounted for 

water ratio for each project and include a copy of the 

analysis and workpaper used to determine the impact. 

Not applicable, see response to part (b) above. 

c. Assuming that the recent historical unaccounted for water 

percentage exceeds 10%, please identify the projects or 

other measures that will be implemented to reduce the 

unaccounted for water. 

Not applicable, see response to part (b) above. 

Robert O'Brien 
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CA-SIR-24 Ref: Response to CA-IR-23. 

a. In its attachment, the Company appears to be 

recommending "that all income tax elements be removed 

from the cost of service and revenue requirements of both 

MPU and WOM." Please provide a detailed discussion of 

what the Company is recommending and how that 

recommendation should manifest in the test year revenue 

requirement determination. 

RESPONSE: The Company is recommending that all components of 

income taxes be removed from the determination of the 

revenue requirement and revenue increase in this 

proceeding. Income tax expense and the related rate base 

elements of ADIT and HCGETC are normally integral parts 

of establishing the revenue requirement of a utility. 

However, when neither the utility (as a stand-alone entity) or 

its parent (in the consolidated income tax return) have paid 

income taxes in recent years and because of net operating 

loss carry-fon/vards ("NOL") are unlikely to pay any income 

taxes in the future, it is difficult to support the inclusion of 

income tax expense as part of the establishment of the 

revenue requirement for the utility. This is also true 
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regarding the deduction from rate base of the ADIT or 

HCGETC. In order for these rate base deductions to be 

taken, some entity would have to benefit from the deferral of 

the income tax (ADIT) or from the credit to state income 

taxes (HCGETC). When the utility, both under a stand-alone 

scenario and as part of a consolidated tax return, has NOL 

which significantly exceed the tax benefits, there has been 

no benefit provided and therefore those rate base reductions 

cannot be taken. Currently WOM has an NOL of 

$2,011,964, has reflected an income tax expense at 

proposed rates of $6,486 (Exhibit WOM 6, column 3, 

line 27), ADIT of $54,950 (Exhibits WOM 9, line 6 and 

WOM 9.6, line 35) and a HGCETC of $935 (Exhibit WOM 9, 

line 8). Under these conditions, the Company's current 

proposal to remove all income tax components from the 

revenue requirement in this proceeding is the only way to 

recognize that income taxes are not appropriate in this 

instance, 

b. Given the integral role that income taxes and derivative 

elements, such as accumulated deferred income taxes, play 

in the determination of revenue requirements, please explain 
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why it would be reasonable to simply "remove" the income 

tax elements. 

See response to part (a) above. 

1. Please provide any and all known authoritative cites 

in this jurisdiction or any other where a commission 

approved of removing all income tax elements from a 

rate case. 

The Company is not aware of any other jurisdiction 

that has treated income taxes in this manner. 

c. Regardless of whether any citations can be provided, please 

discuss whether it is the Company's assertion that removing 

all income tax elements from the test year would still yield a 

reasonable basis upon which to base rates. Please provide 

any and all supporting documentation. 

See response to part (a) above. 

d. Please discuss, if the proposed removal of all income tax 

elements occurs, whether the Company have a "complete" 

application with all relevant tax elements. In your 

discussion, please discuss the need for income tax expense 

calculation, especially given the requested return on rate 

base and resulting level of operating income. 
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RESPONSE: The Company would still have a complete application even 

without all relevant tax elements. There have been many 

instances where there were no income tax elements 

included in the detennination of revenue requirement. In 

fact, the last rate case for MPU did not request a return on 

rate base and did not include provision for any income taxes 

or related items. In the instance, such as now, the Company 

would have its revenue requirement determined without any 

income tax expense or related elements. The revenue 

requirement would be determined by allowing the Company 

a return on its rate base and recovery of its test year 

expenses which would exclude income taxes. The example 

calculation shown on Attachment CA-SIR-24d is in the same 

format as Exhibit WOM 6. The major difference is that there 

would be no income tax expense (line 5), no income tax 

related items in the rate base (line 8) and no income tax 

gross up included in the gross revenue conversion factor 

(line 13). This results in the utility recovering its operating 

expenses, a return on its rate base as its revenue 

requirement. The only difference between the two 

calculations is that in one instance income tax expense and 
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the related elements are included in the determination of the 

revenue requirement and in the other they are not. Under 

the scenario presented in Attachment CA-SIR 24d. if the 

utility were to actually have income taxes, it would have to 

pay them without having that expense included in the 

revenue requirement determination in its rate case. 

SPONSOR: Robert O'Brien 
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Sample Revenue Requirement - No Income Taxes 

1] 2] 3] ["*: 

Line 
# 

1 

2 
3 
4 
5 
6 

7 

8 

9 

10 

11 

12 

13 

14 

Description 

Revenue 

Operating Expense 
Depreciaiton Expense 
Revenue Taxes 
Income Taxes 

Total Expenses 

Net Operating Income 

Rate Base 

Return on Rate Base 

Target Return for Rate Base 

Increase in Rate of Return 

Increase in Net Operating Income 

Gross Revenue Conversion Factor 

Increase In Revenue Required 

Factor Or 
Reference 

0.063850 

Sum L 2 to L 5 

L 1 - L 6 

L 7 / L 8 

L 1 Q - L 9 

L 8 * L 1 1 

L 1 2 * L 1 3 

$ 

$ 

$ 

$ 

$ 

Present 
Rates 

300,000 

250,000 
100,000 

19,155 

369,155 

(69,155) 

1,000.000 

-6.916% 

8.000% 

14.916% 

149,160 

1.068168 

159,328 

Revenue 
Increase 

$ 159.328 

10,173 

10,173 

$ 

$ 

$ 

$ 

Proposed 
Rates 

459.328 

250.000 
100,000 
29,328 

379,328 

80.000 

1,000.000 

8.000% 
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